
ISETAN MITSUKOSHI GROUP
One of the Largest Department Store Groups in Japan.

A Once in a Lifetime
Travel Experience in

JAPAN



Accommodation
Luxury Hotels and Onsen Ryokan
-  Imperial Hotel Tokyo
-  The Peninsula Tokyo
-  Palace Hotel Tokyo
-  Mandarin Oriental, Tokyo
-  Aman Tokyo
-  The Ritz-Carlton, Kyoto
-  Gora Kadan (Hakone)
-  Honjin Hiranoya Kachoan (Hida Takayama)
-  The Hiramatsu Hotels & Resorts
 And more...

Special Arrangements
-  Watch fireworks from special reserved 

seats
-  Special Charter temples and shrines 

(Kiyomizu-dera Temple, Nijo Castle)
-  Visit the workshop of a Living National 

Treasure (Ningen-kokuho)
 And more...
Special guided tour with an
English-speaking Guide
-  Nihombashi Area tour including shopping at the 

food section of Mitsukoshi department store
-  Japan POP and Traditional Culture tour
 And more...

Activities
- �Tea�ceremony�at�a� tea�master’s�private�

residence in Kyoto
-  Private Taiko Drum experience
-  Zen Meditation with the head monk at a 

private temple
-  Watch a Sumo morning training session
-  Japanese cooking class (making a “Kyara-

ben” character bento box)
-  Samurai sword lesson
-  Helicopter cruising
 And more...

What Mitsukoshi Isetan Nikko Travel Offers

History of Isetan Mitsukoshi Group

1  The traditions, sense of formality, and credibility the department stores have built up over many years of operation 
have created a foundation upon which we have developed uniquely close relationships with some of Japan’s most 
illustrious hotels and traditional ryokans. This allows us to reserve rooms for our customers at some of the 
country’s more exclusive accommodation facilities, including high-quality, traditional ryokan (those with private 
outdoor baths for each room and those that are off the beaten path), ryokan with few rooms, famous hotels with 
distinguished histories, and expensive, luxury resort hotels.

2  One particular example of our unique services is travelling on our Premium Cruiser ― a large-sized, 10-passenger 
motor coach that has been highly accredited by our VIP guests.

3  Our bespoke travel experiences allow guests to experience the seasons of Japan and their customs, as well as the 
traditions, festivals and World Cultural Heritage sites of the nation. While sightseeing, we provide well-versed 
private guides to brief guests about events and locations, and also offer preferential seating with an excellent view 
at fireworks festivals and other events. We charter luxury trains that offer the ultimate in comfort, tours that include 
performances by famous figures, emotionally moving live shows, and a variety of other tour options that satisfy the 
needs of our clients. 

4  The Mitsukoshi Nihombashi Main Store has its own Art Department, and it has built a network of connections 
throughout the art world. We use our vast network as part of Isetan Mitsukoshi Group to provide clients with access to 
private workshops with famed artists, such as Living National Treasures. Our company also provides access to 
special prayer and worship sessions at Shinto shrines and Buddhist temples, as well as private performances of 
classical Japanese performing arts. We provide access not only to traditional events, but also offer full-scale, 
unforgettable luxury tours that offer joy, discovery and wonder through experiencing the essence of Japanese 
culture and its revolutionary beauty. 

Aman Tokyo Fireworks

Tickets
-  Kabuki
-  Noh 
-  Yakatabune : a unique Japanese-style 

wooden tour boat on which you can enjoy 
lunch or dinner.

-  Spectating at baseball, soccer, or rugby 
matches

-  TeamLab exhibitons
-  Universal Studios Japan 
 And more...

Transport
-  Premium Cruiser (motor coach)
-  Private car
-  Private jet
［ Seat reservation ］ 
-  Shinkansen
-  Cruise within Japan
-  Sightseeing train
 And more...

Restaurant s
―�Table�bookings�can�be�made�at�high-end,�

popular restaurants throughout Japan, 
including hard-to-reserve places

-  Joël Robuchon / Modern French Cuisine
-  L'OSIER / French Cuisine
-  Kagurazaka Ishikawa / Kaiseki Cuisine
-  Ginza Ukai-tei / Teppanyaki
-  Tempura Kondo / Tempura
-  Hei Fung Terrace / Cantonese Cuisine
 And more...

Kabuki Private carCharacter bento box Kaiseki cuisine (an example)

Isetan Mitsukoshi Group is one of the most prestigious international 
department store groups in Japan. The company is a merged enterprise 
between Isetan and Mitsukoshi, that began as a small kimono retailer. 
Mitsukoshi was established in 1673 and Isetan in 1886, making the 
group one of the most prestigious department stores in Japan.
We have more than 50 stores in countries all over the world, and all of our 
stores uphold our notion of hospitality, the importance of each moment 
we share with our customers, and perfection in the finest of details. At 
Isetan Mitsukoshi, you can discover the spirit of Japanese culture and 
a uniquely Japanese way of life. 

In June 1969, Mitsukoshi first began offering travel services. Since 
then, our travel services have been specialized in serving VIP clients of 
Mitsukoshi Department Store for both domestic and international 
travel. Utilizing over 50 years of experience and expertise in the luxury 
travel industry, we offer a smooth travel experience within Japan for 
both Japanese and international travelers.

Guests that have 
travelled with us

FIT (Individual tour)
-  Dukes from European Nations
-  Established global investors
-  Entrepreneurs
- Royal families from the Middle East
-  Executives of Fortune 500 companies

MICE (Incentive tour and so on)
- Major  pharmaceutical companies
-  Credit card companies
-  Large-scale retail stores

FAM Trip (Familiarization Trip)
-  Airline company media tours 
-  Tourist associations
 And other important guests

As experienced luxury travel professionals, we specialize in authentic Japanese travel experiences.For your Tailor-made Journeys

※All images shown are for illustrative purpose only.



COVID-19 Hygiene & Safety Protocols
-  Air inside the vehicle is fully ventilated in 5 minutes with 

our air ventilation system.
-  A new air cleaner has been installed in the vehicle.

Mitsukoshi Isetan Nikko Travel offers travel in style with our original
first-class cruiser coach – Premium Cruiser
-   Large motor coaches ordinarily have a capacity of 

45 passenger seats, but the Premium Cruiser is 
equipped with only 10 luxurious first-class seats, 
which helps produce an incredibly roomy space 
within the vehicle.

-  Since there is no luggage rack above the seats 
and fewer window frames to get in the way, large 
windows provide an excellent view of the beautiful 
scenery and majestic landscapes as you travel.

-  The aisle is equipped with a hand rail for safety.

-  The foot rest doubles as a shoe box, and slippers 
are provided.

-  Each seat is equipped with screens to allow 
passengers to watch TV, see their current position 
on the GPS, or watch DVDs. Headphones installed 
in the console box between each pair of seats can 
be used to listen to the content you want at the 
volume you like.

-  The restroom has a large mirror and sink set-up, as 
well as a full range of amenities. The privacy offered 
will make you forget you are aboard a motor coach. 
Passengers can relax throughout their trip, even 
when the coach is caught in traffic.

-  Beverages are provided to ensure passengers can 
enjoy a drink whenever they wish. Organic coffee,  
gyokuro greentea, and other hot beverages, 
alongside cold beverages such as iced coffee and 
100% fruit juice are on offer. (Alcoholic beverages 
are not provided.) ※Due to the impact of COVID-
19,beverage service may change.

-  Umbrellas, towels, blankets and coat hangers are 
all provided.

-  The motor coach normally stops to allow 
passengers to stretch their legs every 1-1.5 hours. 

If you have any tailor-made tour inquires, please feel free to contact us at:

Contact: journey@min-travel.co.jp

Premium Cruiser ＿ With Only 10 seats, Private First-Class Coach
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